How to run the application:

Use Eclipse to run the application,

1. Create a new Project with any name you want (i.e. new)

2. Right click the src folder of the project "new"

3. Select import form file system to import the source code

4. Locate the source code downloaded and select everything under src
folder.

5. Click finish to import the application (make sure importing to the src

folder of 'new' project)



File system

Imnport rescurces from the local file system.
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6. After import make sure helpdeskServer package, helpdeskClient

package, account file and private file are all under src folder
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7. Run ServerGUl.java as java application first and press the start

button of the ServerGUI



8. Run ClientGUI as java application enter HD account info and ready to

go.



10 Helpdesk User account:

User name password
hd1l 1111
hd2 2222
hd3 3333
hd4 4444
hd5 5555
hd6 6666
hd7 7777
hd8 8888
hd9 9999
hd10 1010

(For anonymous user to login just press the login button directly.)




