Instructions:

1- In Eclipse, Go to Import -> Existing Projects into Workspace -> Choose "Phase3" folder.

2- Run 'ServerGUl.java'.

3- Press 'Start' button.

4- Run 'HelpDeskGUl.java'.

5- Choose one the following usernames and passwords to login as a help-desk user.
Username: Password:

User1 userlp@sS!
User2 user2p@ssS!
User3 user3p@ssS!
User4 userdp@sS!
User5 userSp@sS!
User6 userép@sS!
User7 user7p@sS!
User8 user8p@sS!
User9 user9p@sS!
User10 userOp@sS!

6- Run 'ClientGUl.java' and provide any username you like.

This application was created and tested on a windows machine running Java v1.6.
| found some aspects of the application don't work well in a linux machine.
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